CLAIMS MANAGEMENT

Actionable Claims Intelligence for
Proactive Risk Mitigation

Rhythm transforms post-incident claims from a
fragmented, manual process into a streamlined,
structured, and efficient workflow—built for speed, clarity,
and control.

Modern safety and risk leaders are focused on clarity,
traceability, and faster resolutions—not paperwork.
Rhythm empowers teams with a connected, auditable, and
automated claims management system that simplifies
every step—from initial incident intake to final resolution.

Whether you're handling a single workplace injury or

managing hundreds of open claims across sites, Rhythm Claims Dashboard
gives your team the tools to improve cycle times, reduce

claim costs, and stay regulatory-ready.

With Rhythm, teams gain full visibility into the claim’s ecosystem—empowering EHS, Risk, and HR to make faster, smarter
decisions. The result: fewer delays, improved compliance, and lower total cost of risk.

Streamlined Claims for Risk and Safety Teams

Rhythm helps companies streamline post-incident claims by unifying
disconnected tasks into one efficient workflow. From incident
reporting to claim initiation, it centralizes documentation and enables
Claim secure, timely communication with TPAs and carriers—reducing
manual errors and delays.

Snapshot

e e Why Rhythm?

0 End-to-End Automation:
Streamlines the full post-incident claims lifecycle—from
intake to resolution.

m sl | Mo 0 Seamless TPA Integration:
Connects effortlessly with third-party administrators and
insurers for faster coordination.
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0 Connected Claims Intelligence:
Unifies claims with incidents, investigations, and medical
records for full traceability.

DECLINING -
WC 2024~
001234

$12,200

0 Actionable Analytics:
Provides real-time insights into claim trends, resolution

Claim SnapShOt timelines, and cost drivers.
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What Rhythm Delivers:

Integrated Incident-to-Claim Workflow

=
I:éf] « Anchor claims to source incidents for full

traceability.

« Eliminate duplication and streamline
documentation.

o Submit FNOL from any device.

o Link multiple claims (WC, Auto, Property, GL)
to one record.

Claims Lifecycle Management

« Manage all claim types in one platform.

« Track policies, deductibles, and retentions.

« Monitor reserves, payments,
reimbursements.

« View claims by person or organization.

o Spot repeat claimants and trends.

Medical & Case Coordination

« Monitor work restrictions and return-to-duty
readiness.

« Log updates and provider notes.

« Coordinate across safety, HR, and claims.

5 Policy & Coverage Management

=G . Visualize layered policies by carrier/type.
o Track deductibles and retentions.
« Allocate costs by category and carrier
share.
« Monitor renewal status.

Cost & Recovery Insights
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i « Track incurred and paid costs by type (medical,

wage, etc.).
« Centralize notes, files, and claim activities.

« ldentify high-cost claims and repeat patterns.

o Calculate and reduce Total Cost of Risk
(TCOR).

Use Cases by Role:

TPA & Insurance Integration
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Sync claims data with external partners.
Share docs, notes, and status updates.
Eliminate back-and-forth emails with built-in
communication workflows.

Track payments and response times.
Maintain full audit trail.

Government Reporting & Compliance

« Auto-generate government forms from

incident data.

« Ensure timely submissions and reduce

audit preparation time.

Workflow Automation
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Auto-trigger claims from incidents or FNOL.
Adjust forms based on claim type.

Alert stakeholders at each stage.
Auto-assign follow-ups with deadlines.
Trigger notifications and reports.

Claims Analytics
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Frequency & Severity Metrics
Incurred vs Paid

Reserve Adequacy
Subrogation Recovery Rate
High-cost outline claims
Total Cost of Risk (TCOR)
Coverage level insights
Incident reporting lag time

* EHS Manager: Uses Rhythm to manage post-incident claims, medical coordination, and OSHA reporting—reducing

compliance risk and manual effort.

* Risk Manager: Leverages Rhythm to oversee all claim types and reduce Total Cost of Risk through centralized control

and analytics.

* Fleet Safety Manager: Tracks and resolves vehicle-related claims faster with Rhythm—improving recovery and

lowering fleet incident costs.

* Executive Leader: Gains real-time visibility into claims trends and risk exposure to drive smarter, enterprise-level

decisions.
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